
COLTON GROOME FINANCIAL

Privacy Policy Notice
What Does Colton Groome Financial Do With Your Personal Information?

Colton Groome Financial Advisors, LLC, a registered investment adviser, strongly believes in protecting 
the confidentiality and security of information we collect about you. This notice refers to Colton Groome 
Financial Advisors, LLC by using the terms “us,” “we,” or “our”. This notice describes our privacy policy and 
describes how we treat the information we receive (“Information”) about you. We are bound by the 
professional standards and confidentiality that are even more stringent than those required by law. Federal 
law gives the customer the right to limit some but not all sharing of personal information. It also requires us 
to tell you how we collect, share, and protect your personal information.

YOUR INFORMATION AT A GLANCE

Why do we collect your 
information?

We collect and use non personal information (NPI) for business 
purposes with respect to our business relationships involving you. These 
business purposes include evaluating a request for services, 
administering our services, and processing transactions requested by 
you. We may also use information to offer you other services we 
provide.

How do we collect your 
information?

This information is either provided by you or obtained by us with your 
authorization. The information that you give us when applying for our 
services generally provides the information we need. If we need to verify 
information or need additional information, we may obtain information 
from third parties. Information collected may relate to your finances, 
employment, avocations or other personal characteristics, as well as 
transactions with us or with others.

How do we protect your 
information?

We treat information in a confidential manner. Our employees and 
investment adviser representatives acting on our behalf are required to 
protect the confidentiality of information. These employees and 
representatives may access information only when there is an 
appropriate reason to do so, such as to administer or offer our services. 
We also maintain physical, electronic and procedural safeguards to 
protect information; these safeguards comply with all applicable Federal 
laws. Employees and investment adviser representatives are required to 
comply with our established policies.

Information Disclosure

All Investment Advisers may need to share personal information to run their everyday business. Below, we 
list the reasons that we may share your personal information. We do not sell client personal information to 
third parties for any purpose.

REASON FOR SHARING DETAILS

Everyday business purposes Such as to process your transactions, maintain your account(s), respond 
to court orders and legal investigations, or report to credit bureaus

Our marketing purposes To offer our services to you

Joint marketing With other financial companies

Affiliates’ everyday business 
purposes

Information about your transactions and experiences and information 
about your creditworthiness
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If you are a new customer we may begin sharing your information on the day you sign our agreement. 
When you are no longer our customer, we may continue to share your information as described in this 
notice. However, you can contact us at any time to limit our sharing.

SMS Terms of Use

We will not share/sell end-user mobile information to third parties/affiliates for marketing purposes, 
purposes of lead generation, or purposes of third-party analytics. All the above categories exclude text 
messaging originator opt-in data and consent; this information will not be shared with or obtained from any 
third parties.

Artificial Intelligence

We may utilize artificial intelligence (AI) tools internally to assist in summarizing and organizing notes from 
client meetings to enhance record-keeping and efficiency. These AI tools do not replace human oversight, 
and all notes are reviewed for accuracy and compliance with regulatory standards. AI is not used to make 
investment decisions or communicate directly with clients. We conduct thorough due diligence upfront and 
ongoing assessments of our AI tools’ privacy and cybersecurity protocols to ensure they meet standards of 
security and confidentiality.

If you have any questions or wish to opt out of AI-assisted notetaking, please contact Taylor Poteat at 
(828) 252-1816 (ext. 121) or tpoteat@coltongroome.com.

Your Right to Limit Sharing (Opt Out)

Federal law allows you the right to limit the sharing of your NPI by “opting-out” of the following: sharing for 
affiliates’ everyday business purposes — information about your creditworthiness; or sharing with affiliates 
or non-affiliates who use your information to market to you. State laws and individual companies may give 
you additional rights to limit sharing. Please notify us immediately if you choose to opt out of these types of 
sharing.

Access to and Correction of Information

Generally, upon your written request, we will make available information for your review. Information 
collected in connection with, or in anticipation of, any claim or legal proceeding will not be made available. 
If you notify us that the information is incorrect, we will review it. If we agree, we will correct our records. If 
we do not agree, you may submit a short statement of dispute, which we will include in any future 
disclosure of information.

Questions About Your Privacy?
Please contact us if you have any questions. Your privacy, our professional ethics, and the ability to  

provide you with quality financial services are very important to us.
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